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Parent Guidance for applying for the extended entitlement (30 hour offer) 

Parents do not need to apply through the digital childcare service if they only want to claim the universal 15 hours entitlement for three and four year olds.
Parents can check eligibility for a range of government childcare offers, including 30 hours, via Childcare Choices at https://www.childcarechoices.gov.uk or the Childcare calculator https://www.gov.uk/childcare-calculator  
As part of the application process parents will be asked to enter personal details including their name, address and National Insurance number and the same details for their partner (if applicable) . They will also be asked whether they expect to meet the income requirements over the coming three months and whether they are in receipt of any relevant benefits. 
At the start of the application process parents will create a Government Gateway account if they don’t already have one. Any problems or queries during the application please contact the childcare service Customer Interaction Service on 0300 123 4097. 
At the end of the application process parents will have a childcare service account. In the ‘secure messages’ section of their account, parents will receive messages regarding their eligibility. 
If parents are eligible they will be given an 11 digit ‘eligibility code’ for their children. These codes normally start with ‘5000’. However, there are a small number of cases where parents might have a temporary code starting with ‘11’.
Parents can find their ‘eligibility code’ in the ‘30 hours free childcare’ section of their childcare service account. 
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And in their secure messages 
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Parents will be prompted every three months to reconfirm the details they entered on their application are still accurate. This is to check they are still eligible. Parents will be prompted, via text messages and/ or email, four weeks before their reconfirmation deadline and again two weeks before the deadline if they still haven’t reconfirmed. 
If parents miss the reconfirmation deadline, they will receive a message telling them their eligibility has lapsed. Although they are no longer eligible, they may be able to retain their childcare place for a short period; this is known as a grace period. 
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Image B — Eligibility Code on Secure Message

Dear <Parent Forename >

30 hours free childcare application for <Forename and Surname of child>

This letter confirms that you meet the income criteria_for 30 hours per week of free childcare over 38
weeks of the year. Your child will also need to meet the age as set out below.

It's possible to stretch your entitiement, by taking fewer hours over
24 hours a week over 48 weeks of the year).

The eligibility code for <Forename and Surname of child
your childcare service account if you need it at a later date. You should¢o your childcare

provider now to reserve your place. If your provider is not offering 30 hours, you can contact your
local council to find out which providers are offering 30 hours in your area.

You can’t use this code to claim 30 hours free childcare if your child is in full-time reception. If
your child has reached compulsory school age, they be eligible for free childcare.




image1.png
] 0 - O = T Documentl. - Microsoft Word W ———

— —
[ Crrreem————— - T . e )
Poste [File Edit View Window Help x|
G | e A=) | ® @ [6]/a| @] | HB|© | Tools | Sign | Comment _
(&) T il i complance with th PDF/A standar and has been opened resd-only o prevent mocificton. %

The childcare service

This s a new service - your feedback will help us to improve i Gethelp  Sianout
Childcare service account

This is your childcare service account. Here you can manage your details and payments.

Your Tax-Free Childcare account 30 hous free childcare Secure messages
Childcare accounts View your 30 hours free childcare View messages about your
Childcare providers codes application and account
Payments

Contact detalls Reconfirmation Security

Add, change and view Reconfirm your eligibility every 3 Reset your password,
months. You'll next need to change and view your
reconfirm on 23 April 2017 security challenge questions

New child application Yourapplications [

Submit an application for a new child  View or resubmit your previous
application

Image B — Eligibility Code on Secure Message

Dear <Parent Forename >

30 hours free childcare application for <Forename and Surname of child>

This letter confirms that you meet the income criteria_for 30 hours per week of free childcare over 38
weeks of the year. Your child will also need to meet the age as set out below.
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